
Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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How do you feel about the idea of buying a used car this month? 
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Question 1

Positive Neutral Negative

Quarterly buying trend (Oct-Dec)
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What might attract you to buying a used car this month? 

Question 3
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Quarterly buying attraction (Oct-Dec)
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Other

Which of these factors would influence your choice of car? 
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If you were buying a used car now, what fuel type would you choose?

Question 2
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ElectricHybrid

Hybrid Petrol Diesel Electric

Quarterly fuel type trend (Oct-Dec)

Diesel
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Question 5

Personal contract
purchase (PCP)

24%

Hire purchase
(HP)

19%

Personal
Contract Hire

(PCH) or other lease

10%

From savings

37%

Borrow from
friend or relative

3%

Bank loan

8%

When buying your next used car, which finance method would you use?

HP PCP PCH Savings Borrow Bank Loan

Quarterly motor finance trend (Oct-Dec)

What is the best present Santa could bring you for your car (choose as many as apply)?

Question 6
Are you less likely to buy an electric car than at the start of this year?

If Yes, why?
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If No, why?

Lower fuel costs Lower running costs 

45%

54%

34%

20%
8%

2%

Just a newer car Some kind of autopilot Less traffic congestion Other

Question 7

What drives
consumers?

December 2023
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If Yes, why?
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Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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Stock supply is weakening

Consumer confidence
is weakening

Motor finance availability
is weakening

The economy is worsening

0%Other
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Motor finance availability
is strengthening

0%Other

Consumer confidence
is improving

Stock supply is improving

Market is improving

Positive Negative

Do you feel more positive or negative about the used car market than last month?

Question 1

Positive Negative

Quarterly positive/negative trend (Oct-Dec)

Unchanged

17%
Negative18%

Unchanged

65%
Positive

The economy is improving

What do you see as the biggest challenge(s) for your future retailing of used cars (choose any three)?

Question 2

Quarterly challenges trend (Oct-Dec)
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What is your current experience of stock supply (choose any of the following)?

Question 3
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Stock supply trend (Oct-Dec)
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Question 4
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EVs are the future

3%

We don't see EVs taking over from petrol and diesel

What is your attitude to retailing EVs this month?

Question 5
What would be the best gift that Santa could bring car dealers for Xmas?

(choose as many as apply)

Car insurance premiums have reportedly risen 48% this year.
Is this making some cars more difficult to sell? 
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Better motor finance availability

Question 6

What drives
dealers?


