
Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com

If you were buying a used electric car, how important would 
some kind of independent, certified assessment of the 
battery’s health be to you? What information would you want?  
(Select all which apply)

Q7

As a motorist, what do you most want to see from the new 
Labour government? And would you be willing to pay more 
tax to see if happen?          

Q6

Topical Questions

HP PCP PCH Savings Friend /
Relative

Bank loan

Trend (June-August)

When buying your next used car, which finance method 
would you use? (choose as many as apply)

Q5

Hire purchase (HP)

Personal contract 
purchase (PCP)

Personal leasing/personal 
contract hire (PCH)

From savings

Borrow from a friend 
or relative

Bank loan

17%

23%

14%

40%

2%

5%

How well the battery 
has been looked after 

by previous owners

How long it is likely to 
take to fully charge

The amount of capacity 
it has lost since it was 

new

How much capacity it 
is likely to lose in the 

future

How much charge it 
currently holds
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Which of these running costs would influence 
your choice of car? (choose as many as apply)

Q4

Trend (June-August)

Running
costs

Cost
of living

Inflation Fewer miles Job Security Environmental
impact

More miles Family size Charging
infrastructure

Petrol, 
diesel or 
electricity

76%

Servicing
58%

Insurance

70%

Tyres

22%

Which of these running costs would influence 
your choice of car? (choose as many as apply)

Q3

What is/will be the fuel type of your … 

Current car Next car Car after

Petrol Diesel Hybrid Electric

64%

25%

8%

3%

16%

35%

39%

10%

42%21%

30%

8%

If you were buying a used car now, which of these 
fuel types would you consider?

Petrol

Diesel

Hybrid

Electric

Q2

45%

38%16%

42%

46%

60%28% 13%

46%26% 28%

13%

Definitely buy Might consider Would not consider
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Willing to pay more taxWant to see it happen

87%

13%

1%

83%

14%

2%

82%

16%

81%

17%

2% 4%

79%

17%

3%

Important No opinion Unimportant

How do you feel about the idea of buying 
a used car this month?Q1

59%
Positive

35%
Unchanged

6%
Negative

Pe
rs

on
al

 fi
na

nc
es

 h
av

e 
im

pr
ov

ed

37% 54% 30% 17% 22% 10% 10% 1%

M
y 

ol
d 

ca
r n

ee
ds

 re
pl

ac
in

g

I j
us

t f
ee

l li
ke

 a
 c

ha
ng

e

It 
lo

ok
s 

lik
e 

us
ed

 c
ar

 p
ric

es
 h

av
e 

fa
lle

n

I w
an

t a
 b

ig
ge

r c
ar

I w
an

t a
 s

m
al

le
r o

r m
or

e 
ec

on
om

ic
al

 c
ar

I w
an

t t
o 

sw
itc

h 
to

 a
n 

el
ec

tr
ic

 c
ar

O
th

er

Pe
rs

on
al

 fi
na

nc
es

 a
re

 w
or

se

43% 5% 52% 5% 10% 5% 19%

U
se

d 
ca

rs
 a

re
 to

o 
ex

pe
ns

iv
e

M
y 

ol
d 

ca
r i

s 
fin

e

I a
m

 c
on

si
de

rin
g 

no
 lo

ng
er

 h
av

in
g 

a 
ca

r

I d
on

't 
fe

el
 lik

e 
a 

ch
an

ge

W
ai

tin
g 

fo
r t

he
 g

en
er

al
 e

le
ct

io
n 

to
 b

e 
ov

er

O
th

er

Positive Negative

Trend (June-August)

NeutralPositive Negative

 August 2024

What drives 
consumers


