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Qi ) Do you feel more positive or negative about
the used car market than last month?
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02) How do you feel about the following factors
compared to last month?

ﬁzaetc?co;: I|:|r?arket (o_o) 680/0 30% 2%
Stock supply g g 520/0 430/0 50/0

i 53% 38% 9%

Motor finance

availability 7%
The economy /\/ I 25%
Electrification I; ]T 580/0 380/0 40/0
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03) What do you see as the biggest challenge(s) for your
future retailing of used cars?

40% 37% 67% 38% 53% 23% 22% 20%

Reduction in desire for car ownership
Increasing compliance requirements

Changeover to electric vehicles

[
ke
(@)
£
>
g
2 @
> = o)
= el s 2
5 2 S 2 2
- § 8 o (o]
C>U © c (7] o
o () ) 2 o))
(&) (o)) - c
= c hut E =
8 ®© o 5 —
n L L (a B /p)
Trend (Sep-Nov)
Stock Electric Finance Less desire Compliance Agency Premises Staffing
availability toown model costs costs

Q4 » What is your current experience of stock supply? (choose any)
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Q5) What is your attitude to retailing EVs this month? (choose as any)
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Topical Questions

QG) Are buyers put off newer used cars by legally mandated
ADAS systems such as audible lane departure and speed
limit alerts? (Choose as many as apply)

69% 25% 23% 83% 33% 0%

Buyers instead look for slightly older models without ADAS

Buyers are unconvinced of the safety benefits
Buyers see them as a safety benefit

Buyers will choose a car they like anyway
Buyers say they will turn off the ADAS alerts

Buyers find them annoying

If Yes, Why If No, Why

Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question

in case this has changed. We will also have source profile data which includes gender, age, and location. startllnemotorflnance.com




