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Qi ) Do you feel more positive or negative about
the used car market than last month?
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QZ) How do you feel about the following factors
compared to last month?
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Q3) What do you see as the biggest challenge(s) for your
future retailing of used cars?
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Q4  What is your current experience of stock supply? (choose any)
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Q5) What is your attitude to retailing EVs this month? (choose any)

Customer
demand

Volatility of
EV values

Our EV
inventory

Dealer
enthusiasm

Charging
network

I Improving I Same I Worsening

Trend (Aug-Oct)

%, %o oo OO0

Demand EV values Inventory Enthusiasm Charging

Topical Questions

QG) What do you believe is the minimum range most buyers will
now accept from a used electric car? (choose one)
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7 ) Which of these statements about range do you think are true
of electric car buyers? (Choose any which apply)
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QS) What do you think are the biggest threats to future expansion
of the used electric car market? (choose any which apply)

High cost of public charging

Planned introduction of pence per mile Electric Vehicle Excise Duty

Lack of home charging options for people in terraced houses and apartments

Confusion over regular changes to the ZEV Mandate

Some people are determined to stay with petrol and diesel

Poor availability of certain types of cars as EVs e.g. convertibles, pick-ups

Consumer fear of expensive battery failure

Generally poor charging infrastructure

Q9 ) What single thing could the government do to promote
used electric car adoption? (Choose one)

Introduce a scrappage scheme to promote used electric cars

Mass installation of on-street charging for terraced houses and apartments

Abandon the Electric Vehicle Excise Duty pence per mile plans

Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question

in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com




